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ABSTRACT '

-Temporary gathenngs are pa.tchwork q\.ults of altcrnaung and varied seguences
of individual and social behaviors. Some of those recurring social behaviors are,
. following Slmmel clcmeniary forms of sociation: clusters, queues, arcs and rings. - -
- The asscmblmg processes which prodnce temporary gatherings of individuals and
clusters are examined. Several decades of observations of individuals and clusters -
in public gathermgs are summarized. The transitions from clusters 1o queues, -

arcs and rings are described. An explanation is sketched for the development

of arcs and rings. A variety of observation and, expcnmental datz is offered for

the hypothesis that extraordinary phenomena ‘are noteworthy, resulting in
collective orientation and then convergent movement in the dircction of the point
of common interest, which movement, in tum y:elds thearcsor nngs as derivative
social forms.
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several decades of

INTRODUCTION

Simme 1 first describe the assembling processes by which temp
lfor] .d;é;:g?g, r:cs;i;\if:tdc ;ll;xe tconm:pt of society “for permanent interactio ind'fvidugs a_nd clusters are produccc.i. 1 then rc_:p_ort ral &
the church, social classes ,: ;uCtuF-cs‘ such as the state, the family, the ns._l._, observations in several different countrics of the frequency of individuals and
 did not limit social phén’o n _ organizations based on common int’&rc Stsg’l’l ‘;-’ : clusters in prosaic gatherings, and brzeﬂy. de_sc.r}be the queues, arcs and nngs
that “therc exists an---immm?_nﬂ__to these macro units of analysis. He a g that are occasionally formed {rom thos‘e'mdmglu:’xls and clusters. 1 next offer
relationships and i nteracﬁo::fur ‘;blﬁ number of less COBSPiCﬁbI.JS for;;gued" }. © - apreliminary explanation for the transitions within gatherings from arrays of
‘._-'-rcc?gqi'z‘eg‘that “taken singly and he called these “forms of sociation.” Si s of ., . disparate individuals and clusters to the social forms here termed arcs aqd rings.
" believed such forms we &Y, ;.[the,sc- forms] may appear negligibl ’,,,.gmmel-- {7 7.1 then survey @ yariety of empirical evidence for that explanation. Finally, 1
S constitute 'Srociéty--agf—w}?}ii'g};?i ; S;)..;}Si_.at'f?}ﬁ?_’f_whosé ihtcracﬁbﬁ hg& m‘::;:c "' sumimarize and briefly discuss the implications of this line of analysis.
 of association, although not the n this paper T ekamine selosted tiams forrs: ' ’ -
" amm soneammid with the bbb o oo Siramel made famous. T
rnéd with e relatioriship bétwetr oo sosis arms 870 maceo vnpe
' i e [0 Unts ™

ASSEMBLING PROCESSES
mmunity are temporary. -Thcy are”

d Miller 1973) that bririgs two OF

therings in any humarn ¢o
ne o 2 comImon

- The majority of gath
bling process (McPhail an

of analysis. Instead of society wri ; ,
temporar erimoe tn Y writ large, my concerns in thiz esg ;
conccrncg__g;ii;ggsé;zui ?b1.¥9-913ce_5'_The'micro ?jrgst};ft}:si:}i :}:‘“-_-I“{lth I
which larger gatheri;t S ar » ares and rings—are among the social atc pra formed by &8 2 i i :
1 prefer the conce f ?re CDmPQscd,_ SEEE TN SRR atoms of . more persons from one or more different lo_cauons at time onc
s did Goffman (197 {3 10 gathering to the tra dit'ional'c':once'-t e location in space at time twWo. They are tcr[mna_tte.d by_ a dispersing process that D m
as a Unanimity and : 93-?)- The “crowd” implies a unjfornﬁf o{ the crowd,” takes those persons to one O MOre q&fcrcnt locations in space at nmc‘thrsc. My g
observations of hund continuity of action that does not- y 0z actors as well concerns are with some of the individual and collective actions 1n wh:‘.ch people .
undreds of casual, political, sports, and reli correspond to my engage within gatherings; however, the assembling processes that bring peopie
: » and religious gatheringsnor . together, more specifically some of the sources of those assembling processes, have
consequences for the within-gathering behaviors which are my primary COTCETTS. . J

to the observations of
ther field :
1972; Berk 1974: 0 researchers (Milgram a _ 5
locations in space ;Nngh-t 1978; Whyte 1980; McPhail ;“9‘35“51 e
collectively; and ifcr:upr;r;i by two or more persons who m . Gatherings are
s and, if they act collectively they do not do s gycort:.—nay not act
: ontinuously or

Assembling Instructions

roduction of all termporary gatheringg;‘:'j :

\ critical factors in the p
hat actors or actions might be located .

exclustvely,' The :
: result i i
and collective action acrso :Sti];egzarmign between various sequences of individual ‘ )
indive . - allo N L 1Nadivigu, .
;I}dtl}‘.]'zdual and collective action frcquent?yc;fciimqorm]—y gatherings. Sequences df AR éf: arfsc;r:fbtl?;gr?r?;tructions that describe w
.the same : e r simulta soarees .. are asstil : 1
establishes .th'ita Ei:;:;ﬁ O'Ifjhu's, 2 ‘Eifd’S-cyc view of mo:t;e ?:rig;?ad Mereat areas . " at'some alternate location, that designate where and when the actors oF actions
behavior, one is more i witnessing a uniform blanket of conti Ty gathenr-;gs-. STeen oo can be found in that location and that prescribe by invitation, suggestion, oT
individual behavio;r'z kely to observe a patchwork quilt of varicdnglno; Slcqllg_cc_wc S command, movement to that location at that time. Thus, instructions may range
, smail group behavioss, and occasicnal alternating= " * fromone person's very general suggestion to him or herself, orto another person,
al, albeit brief, - to proceed to some location for the general purpose of seeing “what’s
» (o the very specific suggestion to proceed to some location to see
t to one pEerson or both.

sequences of more :
Te Inciu ; .
lusive collective behaviors by larger numbers of actors, 1
actors, happent
: appening,
and hear some actor or activity of particular interes
on of assembiing instructions to pursue general or specific
y of individuals to carry them out,

have argued {M :
. cPhail 1991) that thi
of temporary . ; at this patchwork metaph : ]
- ; gatherings, i i . i phorappliestoaw i
concentrate here on Cir;-l ;glr‘;l;ilmg demronstration and ceremonial gatl'igr::;f‘g;‘ £l .
‘ ’ . ace or prosai ; CO SR ' i ntati
parks and shopping malls, on beaches ,P] ic patherings on street-corpers; in | . :I'hc 1mp1en}cntan G struct
Some of these patches of collecti » PIaZas, and campus quadrangles L LI . interests, howeven, depends on the availabilit
ollective action occur over and over in a.v ; C and on their‘access 10 the designated
ariety o _ ,

p i

location in space and {ime.

Availability
free from work, school,

configuration .
such Conﬁgu?;?cfnicéigs snd act}l]ons. I use the concept of “form™ to ref!
,due to their co - boncept ol Jlorm™ Lo reler to
as elementary forms of collective actio?plglc-it;vsc SIIT ?hmy , will refer to them Most ic patherings devel h b
. uch forms will be exam| ' _ ost prosaic gatherings ceve op when members are
e examined or similar obligations. White (1980, p. 18} describes 2 typical daily life cycle
New York City. :

here: clus
i C e .
ters, queues, arcs and rings,
for prosaic gatherings in
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..~ pausing for a rest, a dcl
lvery messen
. anpdd lypc like ase ger of iwo, a sho:sm
. v ne man
" 'in the vicinity, hard ha :ﬂsir woman with shOPng bags If thers :omc tourists, perhaps
- “Things bégin -{ T up‘": Bppedar ‘shortly afler 1}:00 a.m. with bcca:y CDX‘LS;ruc:UOn vork
P Zwill,be near’ réund noon the main cli r<ans and sandwiches.
peik’ and will stay th ientele begins to.arr
the total hours of aythere until & Titte bef ve. Soon, acivity
use will be'concent ore 2:00 p.m. Some B0
is again sporadi rated in Lhcsc Lwo ho Pcrc:nt of
poradic. If. thcrcs a spcc1a1 cvcnt such a5 a Jaulz:r:ninnmli Iﬂfl]c ai'lcrnonn use:
ert; the flow gaing Ko
me

. will be tapped, with
ki dgad g atm:ipl:aple staying as Jate a.s 6 00 ar 6:30 p.at

Ordinarily, however,

plazas

Similar cyclc’é 'of a‘
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II Chlc gO (Rutledge

)

mgs dlrmmsh m the early

u
;lﬁ:f;anglcs or beaches. Plaza and qitadrangle
\ ex:endw;; :;upg?pli return 10 work or cIasscgs 1‘%:1't
the,"afternco Ga
reconvene or e athenngs in “all“of

.- parking lots alolqu;rf ‘: in the evening hours as they mayt::ssct lo:atmns o

own’s “ma1 dras™ : reet corners,
drive-in restau n drag,”. Out51dc skatm in
rants, bars, and other local “hang outs%n\;fl::kbo: tng steys
en gathcrmgs

in these locanons

seldom form b e

or efore noo

Saturday evenings unul mxdmgh or 1at :r an_d;ma}’ not dlspersc on Fnday

Access to Gather:ng Slte

Whytc (1980) rePDrts th D s n
workers from nea ° maJOmY of plaza and ar
McPhaii znd- Baxf;y(tiglglgmgs , usually within a three blpocllc{ r:dsfss \;’e;e ‘office
a fire when they learned mi report that the closer people were tos ?hcL criaza
on the scene. Similar relati as under way, the more likely they weret soene o
participation. in political ionships have been reported for travel di D comverge
Kentsch 1971) and atiﬁiﬁfiﬁi’:“fﬂg?s (Clchcm Freeman, Ha:::;2;c :ng |
communities with comprehe Ty celebrations (MCPhall and Miller 1973 ]
York or London) or Wllt)h - nsive public transit systems or re ). In
e. pressways and a gions (e.g., New
(e.g., southern California), people converge i_gihfzt;r; :i ;u::i to p(%;z[uiatmn

gar gerton

1979),

Assembiing Wﬁh Companions

An endurin
g myth about crowd '
individuals. In fac 5 is that ihr:y arz Compos
alone nor anon mt the majority of members of many 8sth:::d of anonymous
ymous; they have assembled with onz or more ?ngsl are neither
amily members

[ —

_’_\as in religious (Wimberly, Hood, Lipsey,
- gathcrmgs (McPhail, 1585) .
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McPhail and Baﬂcy 198

in the setting ase doing.

_mutually inclusive interaction or €O

‘interaction within their cluster of compamons,

_describe and record what they call *small groups’ " and wh

" sogiation™ or what T wil

33

6). Miller (1973) rcports that these clusters remain
hereafter in the cOmpany of those with

whom they assemble. In between they sit, stand, walk, touch, talk to, and
sometimes eat 0t drink with one another, and frequently observe what others
Thus, assembhng processes y1eld these small groups
aic gatherings in public places as well
Cleliand, and Hay 1975) and polmcal

throughout gatherings and disperse t

or clusters of individuals that are in pros

- Members of these small clusters are not, however, continuously engaged in
llective action. They often act alone even
between individual lines of action,
and, occasional. paruczpat:on

e latter range from queues for entry, .
actions or other

actors in

while they are together They alternate

in larger forms of collective action. Th
food, drink, tickets, OT toilets, to arcs and rings around actors,
objects of interest, to parnmpanon with even larger numbers of

collective cheers, applause, smgmg chanting, and the like,

SOME ELEMENTARY FORMS WITHIN GATHERINGS

Clusters

By cluster 1 mean two or mof® proximate pcrsons, standing, sitting, of

reclining, who orient in a2 common O convergent d1rect10n who talk with or
touch one another, of who proceed together from one pomt in space to another
(McPhait and Wohlstein 1982). Other students of - behavior in public places
(James 1951, 1653, Coleman 1962; Berkowitz 1971; Bakeman and Beck 19735

Whyte 1980) have used f these observable criteria to identify,
at Goffman {(1971)

called “withs.” This phenomenon is the most frequent € elementary form of socxal

behavior observed in any temnporary gathering. Clusters, like the qucues, Aarcs -

and nngs to be discussed below, meet the criteria for Simmel’s “forms of
1 here call * ‘social forms™ 2 distinctive configuraticn
e proxunate pcrsons with or

one or more ©

yxcldcd by the recurring actwmes of two or mor
2

:n relation to one another.
Since the 1950s social scientists have from time o time rccordcd the
distribution of clusters and lone individuals in public places around the world.

Four studies are summarized ip Figure 1. John James (1951, 1953) recorded
the distribution of clusters and individuals among 22, 625 persons in a variety
of public places in Portland, Oregon, and reported that 550 of the members
of those gatherings Were in clusters of two 10 six persons and 45% were alone.

James Coleman (1962) reported that 419 of the 2,897 pedestrians he observed
. ol Voren were i ClUSIETS of two to five persons, while 59% wers alone.
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% All Persons in the Area .

UnitSize. .

. igure .- Percentage of Persons in Public Places by UmtS1ze

William Berkowitz's’ 1971 ' T T S
(1971) observati e
around . . - 1005 of 21,163 ed . . o
(1980) oﬁiﬁgﬁg ”e]f ed 57% in clusters and 43%’alolzjie i&fmﬁl}?:;g lx;]/hc e
ns of more than 3,131 persons i : am H. Whyte's
parks establi - ,131 persons in New York Cit; y
Tt sim, tht;h::i :_;at a?prommfxtely 60% were in clusters anl.: d 4%1%3)’ ‘.561:{;231._;116
rather than aloic' c{u?tcfz?zil?sn} mOStlgatherings are in companion clusi?fé
which clust - © 15 Inversely proportional to the fi o
ers are observed; and, of particular sigﬁiﬂcahc:f:_q‘:’;izciéz?h
r,

clusters of six
Or more members a ;
: : . re ext ; .
gatherings in public places. raordinary phenomena in most

T .1 . - ) v . )
he Spatial Distribution and Redistribution of Clusters
Although th jori i |
gh the mzjority of people in most prosaice gatheririgs assemble in, or

Ds,

e DR
2 (2,897

_among solitary individuals, nor between tho

" they may observe Others, often repeatedly, but avert t
© their way. There i
(Miller, Hintz, and Couch 1975) that provides the basis for.

.+ and- social behavior.
_“temporary gatherings,
;  inattention.” Edgerton
the beach gatherings he studied as “alone together.™

" in New York City. Males watch fernales, and vice Versa.

~ attempt to do 50 He conclude

“whom they have assemble

.. people converges on par

" or. “to think,” There are always 2 few people “just passing throu
" majority of me
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se individﬁals and small groups

dence they are aware of one another; for example,

(L. Lofland 1973). There s evi
heir gaze i other(s) turn

g Tittle if any of the eye contact or reciprocal acknowledgment
further interaction

Rather, most of the time there is, throughout most
a diffuse state of what Goffman (1963) called “civil
(1979, p. 206) described the individuals and clusters in

[They] share space and even mingle, but they remain strangers. They 46 hot Shak;: hands
and introduce themselves. They do not exchange names, telephone wumbers, or business

cards. They do not talk Lo ont another or play together, When they leave they rargly see

'7 ap'c another again, at the beach or glsewhere.

orts similar interaction patterns among plaza users

 Whyte (1980, p. 19) rep
Males point, gesture,

whistle, and occasionally comment aloud about a passing fernale. But Whyte
never observed a male “nick up” 2 female in the plazas or even
s that “plazas are not ideal places for striking
ances, and cven on the most sociable of them, there is not much
,as suggested earlier, people remain in the company of,
disperse with those family, friends, or acquaintances with
d and with whom they pursue the interests for which

reports he

up acquaint
mingling.” Instead
and 'subscqucntiy _

they initially assembled. _
Several studies of Prosaic gatherings in public places establish that rmost
ks, ptazas, and beaches for the 'purpcise of “relaxing,”
le-watching” and, occasionally, “to be TY mysell”
gh.” If the.
mbers of most gatherings in public places are thought to have
such - “loose agenda,” other actors with more focused agenda—vendors,
performers, politicians, preachers, and panhandlers—may converge on the
same locations to capture the attention of an available population.

1 first suggested that clusters are by-products of an assernbling process in
which family members, friends, or acquaintances travel with one another to,
or make prior arrangements {0 meet at, SOME COMIMON iocation. I then
presented evidence that such clusters may be the most frequent form of

clementary social behavior observed in gatherings in public places. Finally,

argued that clusters of six or more members are extraordinary phenomena in

most gatherings in public places. But they are not the only elementary form
of social behavior observed in such gatherings. Various purveyors of particular
interests can DECOMe the focus of interest with respect to which other elemeniasy

forms of social behavior develop.

“heing with friends,” “peoP
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individuals {or some other objecty around which the are(s) of ring_(s) form.
«Even when a Ting Brows 10 be many layers thick, the circular shape tends

to prevail” (Milgram and Toch 1969, p- 520).'1ndividuals in the outer layer(s) © -

of the arc{s) or ring(s) arranget shemselves such that they can ses petween those < -

individuals in {ront of them. Even if we accept Milgram's parsimonious " -
description and implicit explanation, several issues remain. How do two or -
more individuals have or come {0 develop the _“commo'n interest,” and, how.
does such an swinterest” occasion the alteration in their behaviors that yields -
the arcs and rings? An answer to the first question may in part be provided -
by the purpose for assembling and the 'mstr).u_:tions‘wi_th which that is carried ..
out. But purposes for assembling and for actions within gatherings can be: -

different and, even if they are similar, can be modified across time, as the:

following discussion suggests: - s 'y

" DEFINING AND REDEFINING THE SITUATION

1 share Goffman’s assu.mption (1974, p. 8 about ihdijridualiéf‘i_ri_situﬁtio’ﬁs.-“

When individuals attend to any current situatioﬂ they face the question: “What is it that's
going o0 here?' Whether asked explicitly, as in times of confusion and doubt, or tacitly,
during occasions of usual certitude, {he question is put and the apswer 10,1t is prcsumcq:;_ L

by the way the individuals then proceed 1o get on with the affairs at hand.

To answer “the question” is 10 formulate a sdefinition of the sitpation.” This
concept is one of the older (Thomas 1928, p. 584). and mort frequently used
explanatory devices in the social psychological toolbox. It is ajso the case that
this particular device frequently has beet called upon for work beyond its’
capacity. Goffman (1974) addressed several of these problems. First he
recognized that instead of the single definition of the situation implied by
traditional wisdom, there can be multiple definitions of the situation across

multiple individualsina gatheringat any one point in time. Second, i_hat instead
there can be shifts

of a continuing and invanant definition of the situation,
across time in the manner in which individuals and thelr comnpanions define:

or “rame” the situation within which they must act, for sxample, & change

from the definition of the situation they aré approaching when assembling to

ed definition upon arfiving in that situation. Goffman’s 1&

the reformulat
tooling of this explanatory concept was much needed and long overdue. At

least two flaws remain. Insufficient attention has beed given the contributions

that others—for example, companions, grovps and organizations—-—makc to

+he frames with which individuals operate (but 5¢8 McBugh 1968; Durig 1991);
mes eventually lead -

and, there has been n0 satisfactory gxplanation of how fra
10 observable actions.
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I aSSumé hcfs a; .
purposive model of indivi
conduct ‘where ind odel of individual, interacti
(Mead 1938; smbu?;ﬁ‘?a;é give themselves mstructzo:c:;onaé and collective, |
may be (1) arrived at ind B8; Powers 1973). The goals and rg;;tlgg thelr gogls .
n epcndently, (2) constructcd mtardc;e ;ﬂstr;lctmns
ndently with .

companions, or (3) ad
°Pted from
Orgamzauon to wh some thlrd part
McPhail-and Tuck;shi ;1;8 mdlvxdual(s) belong. (Mclyz'if:f?:;;na;ng a group or_ .|
Pf0cecd in’a, vacuum Ah;icphaﬂ 1991), Moreover; purposiv ohlstein 1986;..
cli ' Cactors dOnot B

at that time (that
t is, their
be (thatis, th Ongoxng Pefceptm '
eir goals ns) and

must make bﬂ}glavmf; ob_]ecnves) Ifthose goals are'to bé’: thley would like to’.

stherwise solve the pr bladjustments 6" circumvent. ﬁn:a ized, individuals -

Individuals may be st?st Zn; with Which they are COnfromzsdc(;hmmatc or

toc make, just a & }’thmr cgmpam owers 1973).

5 thcy may ha Ons in dCCldlng what adi
goals to pursue, ve been earlier joined adjustments.
where to ed or assisted in

for thélr realization. pursue them, and what acnons nghtCi ;c;ldlng what

ncccssary

Prehmmary DeFmt:ons

Indw:dual

S do not a . -

elements of a pproach most gather

Pfclll’nm ings as b ank

result of prior partici] Zrty frame or definition of the sﬂuah?atcs The.y bnng‘ .

that dlrect them ﬂndp ion, frequently the result of asse br; Somehmcs thev -7
processes that bring them- to the ::tt ing mSthtmns ‘

ing in C;ucsnog L

Indmduals 5

0 Bqu1 e

they might find in Iglfc Csi c}zfocccd with assumptions about the act

lhcy can do what the ing, and the implicit assumption th tmtaes oractors.

Y 2re pro at, upo
“see what's happemng p Ceedmg to do, even if this is no mir: ::'nval
. s an to.

_ o o : . .
On-sm? Reviews and Revisions !

. Upon arrival, individ ' :
it that’s going on hs:;fl‘ﬁls ?S{‘ some form of Goffman’s qﬁest‘ . o
to do what they and téleir URLTILR they must look around andl tl)n. What is
transition from the‘assem;;fmpamons have come to do, thus comolca%e a spt?t
gathering. In the course of t11'1n"g process to their initial participati pleting thelr
of who is doing what and is assessment they formulate anpmio'r: within .thc
establishes what is, for th 'Whtrc'. This review and the revi Csil ¢ appraisal
’ e time being, ordinary behavior for tﬁzt si?tl'mc o
ing.

- e_latlon to goals frequent!y

From Clusters

Temporary gat
' :--typically organize
1 objectives are
“middle, and 28 ending to
has constructe
“how to achieve
~ ofthe organizer
- orwhole, with 2
‘are very detailed and €
sketchy. In this manner,
of {reedom wit
duration of the &

arrange, or Se&
objectives. For
frequently asse
members may

gathcrmg Al
stage 0T platform
‘helow. In both sett

all can hear event 1
course, pe 50 arran

© and Berk 119741
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Organizational Help .

r for ceremonial occasions are

ne Or mMOrE objectwes Those

an agenda gpecifying, 2 at minimum, 2 peginning, 2

the gathering. More frequently than nol, SOMEOne
hen, where, and

at specifies who is to do what, ¥
es, Sometimes these scripts remain in the hands

d superv1sors sometimes they are shared, in part
gathcrmg Sometimes the agenda and scripts
sometimes they are very open-e ended and
place variable constramts pnthe degrees .
at the putset or ‘throughout the

h which gathering. members A
r the question: . «Now, what do 1 {we). donext?” -
al and dcmonstratmn gathermgs also construct
yszcal gettings 1O facilitate their agenda and their.
ration gathcnngs are. .

example large ceremonial and demonst

mbled in stadivms, arenas, coliseums, and so forth, in which

git or stand on risers that maximize their line of rcgard 10 the
enda’s main activities and actors on the surface in {ront of and below the . '
ternatively, when such gatherings aré assembled on 2 1evel plane, .
activities and actors 278 sometimes posmoned onan clcvated' .
to improve the line of regard of those scated Of standmg
ings, elcctromcally amplified sound systems may assure that
if they cannot 5€2. All Jemonstration gathermgs cannot of
ged and are subject to ccological € constramts of the setting.
ons of the COTSEqUEnCEs of vanatxons in ambient foise and
prompiu dcmonstratmn gathermgs see Fisher [l 19721

nerings for demonstrations @
zed by someone to achieve ©

placed on

d a script th
those objectiv
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Regular participants in any Seting soon {ake for granted the behaviors,
costumes, or other characteristics of other reguliar participants that newcomers
or prov'méiais might consider extraordinary and noteworthy. By the same
token, regular participants aré the first to notice departures from whatlmutin_cly
{ranspires in their setting. For example, the veteran doorman forthe apartment
building opening onto 2 New York City plaza studied by ‘Whyte (1980) was
the first 1o notice and inquire about the presence and behaviors of Whyte's
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alleged responsibié. ~‘That iaﬁtdiogj}-bénf b.c:_ avdi_déd I-Jyr esiabhshmg the
extraordinary phenomena independently of its consequences. For example,

one might turn to- veteran users of public places or to skilled ethnographers
for descriptions and documentations -of. routine .individual .and collective
actions in those settings: Such systematic substantive knowledge of the ordinary

would then provide 2 baseline for determining.when the extraordinary could
- besaid to occur and, consequently, for predicting when convergent orientation,

~Jocomotion, and the formation of arcs'and rings might dével_op._'_';gé.;,gESifable '
~..-as those baseline data.on "ordipa.;‘y__h:hévi‘ox ‘might be, they are not readily’

- available for all the settings in Which arcs and Tings develop Fortunately, an
. pltermative strategy can provide an independent measire of the sxtraordinars
and a means of assessing the argument I have set forthi

o ons more than four decades, thousands of observations have been made
. of individuals and ¢lusters in public plz cities around the world. Clusters
. of six or more members 4re extraordinary phenoniens in most public places.
- As Figure 2 indicates, this pattern holds Tegardless’ of the activities in which
' those members are engaged.’ 1suggest that extraordinary numbers of members
inthe otherwise ordinary phenomenon of the dliistér iri piiblic placés constitutes
an extraordinary form,* M y hypothesis is that such extraordinarily large forms

. are noteworthy and are followed by convergent orientation from passershy,
 a first step in the dévelopment of the convergent locomotion that can result
in arcs and rings, Dat from two experiments {llustrate my claim.” =00
Milgram, Bickmari, and Berkowitz (1969) placed ‘confederates on a' New
York City sidewalk and.instructéd them, on signal;-to face upward in“the
direction of a sixth floor office building window A continuous film record
was coded to judge the proportion of passersby who faced upward in the same
direction as the confederates, or who stopped and faced in the same direction
as the confederates. Five trials each were run with one, two, three, five, ten,
and fifteen confederates, As the number of confederates collectively facing
upward increased, that is, as the size of the ‘cluster in collective orientation
increased, there was

s an overall increase in the proportion of passersby who
oriented in the same direction, There were always more passersby who merely
faced upward while continuing to walk than who stopped and faced upward.
One problem with this study is the difficulty of deciding what is supposed to
be extraordinary. Is it the number of people in the cluster engaging in some
collective activity; is it the particular activity in which they are engaged; or,
is it some combination of numbers and activity? _ : _
Knowles and Bassett (1976) separated the effects of the number of
confederates from the effects of the behaviors in which confederatescollectively
engaged. Two, four, or six confederatas standing adjacent to one another were
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FROM
M COLLECTIVE ORIENTATION TO ARCS AND RINGS

It is one thi :
ng for onlookers ‘
extraordinary; it i okers or passersby to orient i "
EXtrébrdinag, pl; Is- quite another to move zowa;d].,n(shc direction of the
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d proposing movement toward or away from

sion. Miller, Hinlz, and Couch (1975) repart
h an extraordinary o©f

the objects of activities in ques

that when pairs of subjects were confronted wit

problematic development, pairs of friends were far more likely than pairs of

strangers to turn to one another for verbal and nonverbal confirmation of what

had oceurred as well as c_onvcrsation about what might or should be done about

it. When pairs of friends intervened, they did so almost twice as quickiy as

pairs of strangers (Mitler, Hinlz, and Couch 1975)- Friends may have been

art because of shared past gxperiences and their familiarity
f the rich vocabulary

s skills, but more 50 1 suspect because 0
hat vocabulary enables the

bal symbols friends share. T
{ablish a mutual goal more quickly and to propose
of action regarding that goal. - -
Once one cluster mOVeEs in the direction of the extraordinary for a closer
look or listen, additional individuals and clusters who may have only oriented
- toward the extraordinary phenomenon may notice the aforementioned cluster’s
movement in the direction of the phenomcn’dn and follow suit. Several studies
‘of pedestrian violators of crosswalk signals at traffic intersections are relevant
to this transition from collective orientation o the formation of arcs and rings.
A small proportion of pedestrians standing at the curb awaiting the “walk”
signal to’commence locometion in the direction of their common orientation
(the other side of the street) occasionally violate the udon't walk” signal. But
significant increases sbove that baseline proportion of violators can, be
roduced by the introduction of confederate models (Lefkowitz, Blake, and
Mouton 19553 Dannick 1973; Russell, Wilson, and Jenkins 1976). When people
nting in a common direction and are entertaining the possibility of

ct of their cormmon focus, the likelihood that they will
ke that same action,

in the process of considering an

two or more persons 1o &8
and implement some COUTSE

are DOrie

moving toward the obje

do so increases if they see or hear others commencing to t2

An increase in the number of confederate violators is moderately associated

with an increase in the proportion of naive pedestrian violators, regardless of

sex and race of models or pedestrians (r=10.33, my@econdary_ahalysis of data
i the case with those

from Russe]l, Wilson, and Jenkins 1976). gp too, perhaps, /
: who collectively orient in the direction of some

‘ndividualst and. clusters

extraordinary event and then witness other individuals and clusters moving
toward (or away from) that event. Their cumulative converging movements
resultin the {ormations of arcs and rings around the object of common interest.
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s more likely to observe
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w of most temporary gathering
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social furm act paist & nc\ifcrge around. it; the result is _&7CS 0T Tin S'}Iﬁl .
o i are thers thr: cEvatwes “The point of common’ mteresfsc.a (;Sﬁ
s ocmms Gt thrones f}?; ering and ‘there are at Jeast two ways in ﬂ; o
ofmdmduals o, Iroue, explicit sohmtanon of the attcntxon and i
i e oveiing b 0ua éosn of some pomt and, second by sudden de 1:;:1-:“
O revaiing of rontin urrounding activity, departures to which il')ir tUICS
romveres. Chamctmzadgwe attention and around which they subse ently
R tl;mflattcr phenomenon with a hypothesc.lfsm}ttliy
presented sotomatie emp?nc :1 feged several substantive iliustrations and the X
Su};p;ﬂ ¢ e hypmhem 0 servatzons and experimental evidence 12
n his pioneering study of beha
(1965 = gty s, vior in pubhc places Ervin
grganizat;on;) bmt hz; ‘svzr\::al gafhf:rmg may be only a flimy ;i;g%ﬁ?i? socal
e er miniscule it is, there is reason tc e _5001?1
ol enateation thanrf;; dﬁcadﬁs o.f work, we can now see morex?;?lne v
o s on tha £ 1}'111my pinpoint” Goffman suggested: Fro;:st}?{
_ga;thcring, to the occasiogail?rins?:i{;?lpﬁ?;;l}smr e .Lhe prosaiz
gathering, 1o the _ 1sparate indivi
e nonverballuis;::eer:;ri:;a; fo’r;n.s such as queues, arcs and riil,:;:lstgnt?zcc?:;;rj
znd nonverbal inter within and across clusters and individ'ual b o
accomnlished. the infrastrirchireee »f n-mnnrnsru):-aw}nc'h
racnir

Some o
mmon 1ocauonr L presentcd ewdcnce :

T e

From Clusters t
, gath'e'riﬁgs are 50¢i
d political demonstration an

-religious, spo
await our sysiema

this essay. The ra
. defensible on cmpmcal

“elernentary “forms” ©
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o Arcs and Rings
o reason to expect a0Y less of

ial mfrastructures Therc isn
d ceremonial gathsnngs. They

rt, an
lic mvcstlgahons

NOTES

5 that 1 have discussed elsewhere at lr.nth (McPhail, 1991, Chaptcr 5) I will
behavior, collective behuvior, and collective aclion mtcrchangcably throughout
ditional Jusuﬁcauons for ‘distinguishing petween those (erms are no ionger
or logical grounds. When 1 use the term so::lal or co!lectwe 1 refer to the
ken by two or more persons with or in relation to one anolher. Four
1 or collective action are considered hcre clustcrs, queues arcs and
n of forms see J. Lofland {198 1),
n Frisby's {1984} rranslations ©
Simmel acknowicdg:d that intera

_For reason!
ypse theterms social

behaviors or aclions ta
{ socia

er useful discussio
Simmel (1909) and ©
ant here. First,
f all sociat l'ormauons
rions and circumstanc
defives from the historic

f Simmel's ana!ys:s of l'nrms.
ction between individuzis

(Frisby 1984, p. 62) Second, social forms at€
es which gave them birth, For eximple, the
a] circumstance in which. two knights

en, and empty hands to indicate they carred no weapons

individuals do not deliberately array tnemselves in the
4 rings. Those forms art derivative of
hat they €20 see and hear sOmMe common

rings. For anoth
2. Idrawon
Three pomts arc relev
" is the starting point ©
independent of the interac

conternparary handshake
approachcd ope another with extended, op

to that encounter. Similarly, lwo of more
distinctive spatial configurations here ‘called arcs an

individuals’ purposm: cfforts to position themselves sucht
objcct of coneern. Third, social forms are recognizable by objective eriteria. 70
1951, 1953 Cnlcman

3, TFigure 2 draws from all the studies summarized in Figure | (James
1962; Perkowitz 1971; Whyte 1980) plus the study by Bakeman and Beck (1973) who r:portcd
only their observations of clusters of two of more persons and were thercfore not included in

F;gurc 1 which summarizes ohservations of individuals and clusters.
4. For another application of Simmel's analysis of the relationship belwcen pumbers and

{orms, set van den Hoonaard s (1991) discussion of same macro forms of cullectwc actmn
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